) N Pathfire Transfer Agent

o QUICK INSTALL GUIDE
Installation

1. Download the pfTransferAgentinstall.exe file from the location as provided to you.

2. Launch the pfTransferAgentinstall.exe file.

%% pfTransferfagentInstal, exe

3. When the Welcome screen displays, click

Next>.

4. Inthe Destination window, accept the
directory shown, or click the Browse
button and specify a new directory.

NOTE: The dirECtory you SpeCify or select Setup will install Pathfire TransFer Agent in the Following folder, To install in a different Folder,
here is the directory into which the click Browse and select another Folder, Click Mext ko continue,

Pathfire Transfer Agent software is

installed. This is NOT the directory into

which the *.arc files are downloaded.

I :\Program FilesiPathfire on Demand Browse.., |

Space required: 0.0KE
Space available: 10,068

5. Then click Next>. "Destination Falder

Eathfite Transfer Agent

< Back I Mext = I Cancel
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6. In the next window, specify the following:

e DMG Server IP Address. Type the
IP address of the DMG server as
provided to you by Pathfire.

e Pathfire on Demand Contents
Directory. Specifies the directory
into which the downloaded *.arc files
are saved.

If you click the Browse button and
select a directory other than the
default shown, an information window
displays regarding non-shared
directories (see message at right).

e Interval for scanning the directory
(seconds). Indicate the number of
seconds at which the directory should
be scanned for new content.

e Delay before staring the transfer
(seconds). Specify the amount of
time the system should wait before
beginning transfer of any files. This
delay is used to ensure that the file
download has been completed. For
example, the system will scan the
directory based upon the scan
interval (e.g., 15 seconds) and if no
changes are detected (the files have
not increased in size) when the delay
time has been reached, the transfer
beings.

7. When all entries are made, click Next>.

8. Some background processing takes
place, then the Choose Components
window displays. Select the installation

type.

e Automatic Service. If specified, the
service is started automatically after
installation and on system reboot.
Use the Windows Services Control
Panel (Start > Programs > Control
Panel > Administrative Tools >
Services) to start or stop the service.

e Manual Service. If specified, the
service is installed but not started
automatically. The service is not
started at system reboot. It must be
started from the services control
panel (Start > Programs > Control
Panel > Administrative Tools >
Services).

o Desktop Application. If specified,
the Transfer Agent is installed as a
desktop application. To stop the
Transfer Agent, use the Windows
Task Manager (Ctrl+Alt+Del).
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Pal:hl'ire Transfer Agent Setup

DMG Server IP Address

I 11.22,33.44|

Pathfire on Demand Contents Directory

=100

I Ci\Documents and Settingsiall UsersiPathfire on Demand

Interval for scanning the contents directory (seconds)

.

Delay before starting the transfer {seconds)

R

N

Bathifire Transher Agent

< Back INEXTI

Cancel

Pathfire Transfer Agent Setup

Using a non-shared direckary For Pathfire on Demand contents may create
problems in ingesting contents For other users loging into this machine.

Do vou wank to use this directory?

]

Pal:hl'ire Transfer Agent Setup

How do you want to install Pathfire Transfer Agent?

[] autamatic Service

=

[ peskrop Application

Space required: 0.0KE

Bathifire Transher Agent

— Descripkion
Install as a manual
service, The service
can starbed and
stopped through
Conkral Panel,
Administr ative Tools,
Services,

< Back I Install I

Cancel

Updated: 2/23/07

Page 2 of 4




N Pathfire Transfer Agent
QUICK INSTALL GUIDE

PATHFIRE.
9. Click Install>. Some more background (o]
processing takes place. When the
installation is complete, a confirmation 8

window displays.

Completed

10. To view the details of the installation, click ==,
|

the Show details button.
11. Click Close.

Show details |

Iullsoft Install System vz, 22

< Back Cancel

12. Check to verify that the services have been installed by doing the following:
e  Open the Windows Control Panel (Control Panel > Administrative Tools > Services).
e Under the Name heading, locate the PFTransferAgent item.

e If Automatic was selected, verify that the Startup Type shows Automatic. You can then use the Stop
and Restart options, as needed.

Services o ] 4]

File  Action Wiew Help

= @|F DE| 2 = 0o

Services (Local)

PFTransferAgent Mame ~ | Description | Status | Startup Tvpe ;I
%Network DDE Provides network transport and s... Disabled

Start the service %Network DDE DSDM Manages Dynamic Data Exchang. .. Disabled
%Network Location Awa.., Collects and stores nebwork confi...  Starked Manual

Description: %Network Provisioning 5... Manages xML configuration files ... Manual J

Pathfire Transfer Agent Service. Ingests T LM Security Suppor...  Provides security ta remate proc. . Manual

g:m:? Cobonaklatsnis S S %Office Source Engine Saves installation files used for u.,, Manual
% Pathfire EsdClient Bukormatic
%Performance Logs and... Collects performance data Frarm | .. Manual
%PFTransFerF\gent Pathfire Transfer Agent Service, ... Aukomatic
%Plug and Play Enables a computer to recognize ... Started Automatic
%Portable Media Serial ...  Retrieves the serial number of an... Manual -
d| | _'I_I

Extended 4 Standard /
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e |If Manual was selected, click the Start the service hyperlink.

=101x|
Eile Action View Help
= E N
% Services (Local)
transferAgent Mame / I Description I Status | Startup Type |ﬂ
%Symantec SPBBCSvc  Symantec SPEBC Manual
Start the service %System Ewvent Motifi... Tracks system events such as Windows logon, network,...  Started Aukomatic
%System Restore Ser... Performs system restore functions, To stop service, tur,,,  Started Automatic
Description: %Task Scheduler Enables a user ko configure and schedule automatedta,.,  Started Ao atic
Pathfire Transfer Agent Service. Ingests  #4TCRJTP NetBIOS Hel... Enables suppart For MetBIOS aver TOPJIP (MetBT) servi...  Started  Auromatic
DOE pRdaces MIDHE So v %Telephnny Provides Telephony APT {TAPI) support for programs th...  Started Manual
%Telnet Enables a remate user to log on ta this computer and ru... Disabled
%Terminal Services Allows rulkiple users to be connected interactively to s ... Skarked Manual
Themes Provides user experience theme management, Started Aubomatic
%transferﬁ\gent Pathfire Transfer Agent Service, Ingests DMG packages... Manual
%Umnterruptib\e Pow... Manages an uninterruptible power supply (UPS) connect. .. Manual
%umversal Plugand ... Provides support to host Universal Plug and Play devices. Manual J
VHC Server Version 4 Autamatic
%Volume Shadow Copy  Manages and implements Yolume Shadow Copies used F. .. Manual
%Wehcliant Enables Windows-based programs to create, access, an...  Starked Aubomatic =
Extendsd A Standard /
| | |

13. If you have opted to install the desktop icon, verify the icon does, in fact, appear on the desktop. If not,
rerun the installation.

You are now ready to download *.arc files and save them to the specified directory so that they are available for
viewing within DMG. Refer to the Pathfire Transfer Agent QUICK START GUIDE for further information.

Log Files

The log files are created in the directory <install dir>\logs\TransferAgent. The files are rolled over into a new file
when the file size reaches 1MB. A new log file is created on starting the new instance.
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